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ABSTRACT 

This initial survey was an attempt to deternine the 
present status of institutional research in the public cocnunity 
colleges. Since this was an initial survey, only the basic type of 
questions about the institutional research function at each connunity 
college were explored. The data gathered are presented in a series of 
tables with brief explanations. (Author/SGM) 
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This rturvoy of tlie status of Institutional rc\search In the public 

community colleges was Initiated during tho summer of 1973 by an ad hoc 

cominltteo clialr».*d by Dr* Kd Forsberg of Rock VciUcy Collegu and included 

Dr- Henry Moughamian of tho City Colleges of Chicago and IJr- Richard f,. Fox 

of the Illinois Community College Board* The XUlnoi^ Community College Board 

Research Adviaory Council reviewed the survuy ine^trumonu and recommended 

that the survey be conducted* 

One of the prime contributors to and users of a Management Information 

System are the institutional researchers at the colleges. With institutional 

research being incorporated into tlie administrative procedui'efi at an Increasing 

number of campuses, one of the Important subsets of the developing Illinois 

Comunlty College Board Managem^snt Information Syjqtpm is a data base file which 

will provide student characteristics and fiollow'-up data which will lend them- 

selver. to longitudinal and special research studies. This special subset 

of the data base will be in addition to the regulai operational files, which 

the institutional researchers will also use. Hence, in planning the ^Illinois 

Community College Board Management Information System it is essential that the 

institutional research capabilities at the community colleges are considered. 

For this reason the Illinois Community College Board Office of Research and 

Management Information System was very Interested In seeing this project 

brought to a conclusion. 

Special mention must be given to the tretiendous cooperation that we 

received from the community colleges in responding to this survey. It is 

hoped that this brief report will be usfjful to the community colleges of 

Illinois in iissessing their institutional research efforts or in planning 

the establishment of an institutional research office. 
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TIk. (levGlo[>mont of institutional rt-siCrirrh in tlur pubJic community 
colleges of Illinois ift of vital concofi^ to the THinols Comitiunlty Collogo 
Board staff, the ICCB Riv^^Garch Advisory Council and many others interested 
in t\K\ advnncenetit of r.ommunitv rolloge resoarrh, Tliis initial survey was 
an attempt to determine the present stiitu.^ of in^i t i I ut i on:i I ret^e^irch In thu 
public community f^ollej^es. Since this was an initi^il survey, only the basic 
type? of fjdesdDua nhnut the institutional re^tonrch function at each communft 
college WtTC^ uxplort'd* 

In Interpreting the rlata preseritrtl in thi^ v^'[}ovc one inits t - rea W ^e 
several important charac tur is t ies about pubJic commtinity colleges of^ 
Illinois* As they arc or^an-'.?;cd tuday, the communfty colleges of Illinois 
are relatively new insiitucions being eithtir re-nrganlzed or founded since 
the passing of the lllLnoi^; Junior c;ol lcj',c Act ot 1065< Secondly, there is 
a great dfvnrsLtv in Uiu tiiy.ii of the community mllr^j'^e in t*io ^tate ranging 
from institutions witl^ enrollments of lo«^^ than 1 »000 tUndt^nts in the rural 
areas of tht? state to a multi-caTnpi.s connunity rnH*'^;*^ i[i Chicago with an 
onrolltnent of ovr^r pn^non. A :^inPfir dlvL-r,-i:cy i^xlsts in tht^ wealth of the 
thirty-seven ri>mmuui y ^ o I 1 1^:/ iMsrrlcts* In adfi ■ r-iu t h-? rtillej'.es art; 
primarily locally c-nrrolh^d wh i cli provides {\)V n ■ .1. iltMl of varictv and 
contrasts among the colleges* 
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AB OUT HA LF OF THK P UBLIC COHMUNI TY C OlLKGr:s ^OF ILLINOIS 
"liAVK AN KSTABKTSHRP OF FICK O F INSTITUTIONAL^ RESKARCn 

i^ie results of tho survey shows that 19 of tho 37 community college 
districtR have established an institutional rcAGarch office. Of the <4V 
campuses, 24 had offices of inRtitutiorial research, A tabulation of these 
results Is shown In table I below. Most of the community colleges that did 
not have an office of institutional research efitablished had designated 
the institutional research function to one or more other offices within the 
administrative structure of the college, Supriaingly» there were no 
noticeable characteristics which distinguished the iiintitutioTiS whJch did 
not have er^tablished offices of institutional re,search from those that did 
liave established offices. Both groups contained very large and very small 
institutions, older and newer institutions, and colleges in rural and urban 
areas, 

^ ILLINOIS COMMUNITY COLLEGE BOARD 
TABLE I 

PUBLIC COMMUNITY COLLEGES OF ILLINOIS 
WITH ESTABLISHED INSTITUTIONAL RKSKARCfl OFFICES 



^-^PIiLEflJ? J ST RICT (27Y 



NUMBKR PERCENT 

Have Established Institutional 

Research Office 19 51% 

Do Not Have Established Institutional 

Research Office 18 49% 



BY COIJ.KGE CAMPUS (^47) 



Have Established Inf^ti tutional 

Research Office 2h 51% 

Do Not HaVG K3tablirJ\ud lus t i tu t ional 

Research Office 23 ^^9% 



Not£^; A Summary of the s.^r\r.uFi of Institutional R'^i;c!arch by campus is shown 
in Tabic VTIT on page 1 ) . 
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BUPGKT AL LOCATION FOR INSTITOTIOHAL RESE ARCH 

To tho Item which asked what porcent of the educational budget of 

the college was allocated to the function of Institutional research, the 

responses ranged from 0 to 1.^%* Several of these responses wero baaed on 

a fraction of the cost allocated to the office responsible for Institutional 

research rather than a specific allocation designated for institutional 

researchi No attempt was made to allocate all costs of institutional 

research such a portion of the data processing costs> facilities^ 
and maintenance^ iilthough some of the cc^lleecs consider all of these in 

chelr budgetings 

ILLINOIS COMMUNITY COLLEGE BOARD 
TABLE II 

PRACTICES OF PUBLIC COMMUNITY COLLEGES IN ILLINOIS WITH RESPECT TO SPECIFIC 
#tLLOC#tTION OF k PORTION Of THE EDUCATIONAL BUDGET TO THE FUNCTION 

OF INSTITUTIONAL RESEARCH 



COK^^NITY COLLKGE DISTRICTS 

NWfBER PERCENT 

Reported Allocating a Portion 
of the Educational Budget to 

Institutional Research 22 59% 



Ran:^e of Percentages of Educational 
Budget Allocated to Institutional 

Res _ earch 0% _j- 1. ^% 

Note: A summary of the status of Institutional Research by campus is shown 
in Table VIII on page 11. 

ERIC 
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TITLES OF PERSONS RESPONSIBLE FOR INSTITUTIONAL RESEARCH 



An analysis of the titles of persons rcponsiblc for institutional 
research in the public cotmnunity colleges of Illinois revealed that at nine 
institutions the person had the title of Director of Institutional Research or 
similar which clearly indicated that most of his responsibilities were con- 
nected with institutional research. At eight other community colleges the 
person had a combined title which iirplied that his duties included institutional 
research and another area. Several of the comments from the respondents 
indicated that the other area was occupying so much of theJr time that they had 
little time left for institutional research even on a limited basis. In the 
remaining twenty institutions^ the person responsible for institutional 
research had a title which implied another function such Dean of Instruction, 
Assistant to the President, etc. 



ILLINOIS COMMUNITY COLLEGE BOARD 



TABLE III 



TITLES OF PERSONS IN ILLINOIS PUBLIC COMMUNITY COLLEGES 
WHO ARE RESPONSIBLE FOR INSTITUTIONAL RESEARCH 



NUMBER 



PERCENT 



Director of Institutional Research 
or Similar 



24% 



Director of Institutional Research or 
Similar and Another Function 



8 



22% 



Title Which does not Imply 
Institutional Research 



20 



54% 



Noto: Seu Table Vltl for distribution by campus. 
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W HO OOKS TllE P gR SON RESPONSIBLE FOR INSTITUTIONAL RESEARCH REPORT TO ? 

In tllinois public community colleges a majority (76%) of the persons 
responsible for Institutional research are under the Immediate super- 
vision of the president of the college or the chancellor. At six colleges, 
the person responsible for Institutional research reports to the chief 
academic administrator. At three Institutions, the institutional research 
person reported to other administrators. 

The Assor;latlon for Institutional Research recommends that the Institutional 
researcher should report to an administrator that h^s campus-wide responsibilities* 
Hence, In this regard most of the community colleges of Illinois are In agreet- 
ment with this recommendation. 
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TABLE IV 



IMMEDIATE SUPERVISORS OF PERSONS RESPONSIBLE FOR INSTITUTIONAL RESEARCH 
IN ILLINOIS PUBLIC COMMUNITY COLLEGES 



I^fMEDIATE SUPERVISOR 



NUMBER 



PERCENT 



President or Chancellor 



28 



76% 



Chief Academic Administrator 



6 



16% 



Other 



3 



3% 



Notet Table VIII shows a detailed distribution by campiis. 



PERCENT OF TIME DEVOTED TO INSTITUTIONAL RESEARCH 



At twelve of the thirty-seven community college districts In Illinois the 
periion responsible for Institutional research devoted 75-100% of his time to 
that function. On the other hand, at fourteen of the Institutions (38%) less 
than 25% of the persons time was devoted to the Institutional research function 
even though these persons were designated as being responsible for that function. 
Table V below shows the tally of responses to this Item. A detailed description 
of the status of each community college with regard to this Item Is shown In 
Table VIII. 



ILLINOIS COMMUNITY COLLEGE BOARD 
TABLE V 

PERCENT OF TIME THAT PERSON RESPONSIBLE FOR INSTITUTIONAL RESEARCH DEVOTES 
TO THE Fl/NCTION OF INSTITUTIONAL RESEARCH IN ILLINOIS PUBLIC COMMUNITY COLLEGES 



P2RCEMT OF TIME DCVOTED TO INSTITUTIONAL RESEARCH 


NUMBER 


PEr.CENT 


75 to 100% 


12 


32% 


50 to m 




11% 


25 to 49% 


7 


19% 


Less Than 25% 




m 
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KUKBER OF STAFF MEMBERS ASSIGNED TO INSTITUTIONAL RESEARCH 



An attempt to determine the extent of the commitment to Institutional 
research in terms oi personnel at the various community colleger of Illinois 
revealed that only a few Institutions coiranltted more than one professional 
and one clerk or paraprofesslonal to the function of Institutional research* 
lx\ most cases, the Institutional research function was being handled on a 
part-time basis using secretarial help on about a one-to-onp ratio with 
professional staff asslgr>ment. Table VI shows the detailed results to this 
particular item In the survey. 



ILLINOIS COh^iWNITY COLLEGE BOARD 
TABLE VI 



NUMBER OF FULL-TIME EQUIVALENT STAFF MEMBERS INVOLVED wITH THE 
INSTITUTIONAL RESEARCH FUNCTION IN ILLINOIS PUBLIC COMMUNITY COLLEGES 



NUMBER OF FULL-TIME STAFF 



NUMBER OF COLLEGES THAT HAVE SPECIFIED 
N UMBER OF STAFF MEMBERS . 



PROFESSIONALS PARA PROFESSIONAf ,S CLERKS 

2 or more FTE 2 1 4 

More than 1 but less than 2 FTE 1 11 

1 FTE " 5 2 5 

At least H but less than 3 FTE 8 3 A 

Less than ^ FTE 12 2 14 



Note; See Table Vi IT for the dlstrlbut Ion by campus. 



RANKING OF INSTTTUTTONAl. RESEARCH FUNCTIONS 



The respondents were a^^ked to rank a llfit of Institutional research 
functions from 1, 2, 3 and so on with "1" Implying highest priority, "2" 
second highest and so on. The respondents were also allowed to write In 
functions which they considered more Important than those listed. Table VIT 
shows the number of top three rankings received by each Institutional 
research function listed or written In, 

Eight respondents rank*;cl Item A number l(hlghest priority). Item D was 
also ranked number 1 by eight respondents. These two items dealt with the 
functions of preparing descriptive reports on Institutional iitatus find com- 
piling statistical data and other Information. Item F — Mater planning-- received 
the next highest number of number 1 rankings. Itemf; M through Q were not 
ranked because they were the Items written In by the resoondentR as being 
Important Institutional research functions* 
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ILLINOI? COMMUNITY COMXCK BOARD 
TABLE Vir 

SUMNtARY OF RANKING OF FUMCTIOMS OF INSTITUTIOMAL KESEARCH SHOWING 
THE NUMBEK OF TOP THREF RANKINGS RECEIV^:D BY EACH ITEM 



NWrBER OF 








RANK 


RANK 


RANK 




INSTITUTIONAL RfiSEARCH FUNCTION 


I 


2 


3 






8 


2 


3 


A. 


The preparation of descriptive reportiS on Institution status 


I 


I 


3 


B. 


The Identification of strengths and w&akn^sses In the 










institution* 


I 


5 


2 


C. 


The determination of Itnmedlate and future needs of the 










institution. 


8 


6 


5 


D. 


Con^pil ing statistical data and other information • 


i 

4 


2 . 


3 


C. 


Master planning. 


I 


2 


1 


F. 


The coordination of intra*- and inter-institutional research- 


2 


2 


0 


G. 


The p repara t ion of apport lonmen t claims • 


0 


3 


2 


K. 


The provision o*' assistance to any staff member or 










administrator iu the planning* execution* and data 










analysis of studies conducted by them. 


0 


0 


3 


1. 


The maintenance of an up*-to-date research file of all 










studies conducted in the institution. 


0 


0 


0 


J. 


The per lodl c c Ircu la t ion of news let te rs on research as 










completed or currently in progress. 


I 


2 


0 


K. 


Developing or assisting in thii development of proposals 










for grants. 


I 


1 


5 


L. 


Responding to questionnaires from outside the institution. 








>U 


Official source of information about college when 










requested by internal and external Individuals and 










agencies . 










Maintain reliable and accurate data base concerning all 
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aspects of the college. 

0, Circulation and interpretation of research studies to faculty. 

Assisting staff members to revi^^w literature in ERIC, CIJE» 
7 Dissertation, Abstracts, etc. elthor f^!*t*^lly via Computer 

: searches^ . ■ . 

Q. Developing, Tnalhtainln^ Aiyd circulating a miiltl*mcdla pror 
^ 'fc^sslo^ 

.-S:- ■ 'evsiu^tl6ri -''and:^"ciit^ :^ ::■ . ■ ■■■ 
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CONCLUSION 

The results of this survey show that there Is much diversity In the 
status of the Institutional research function among the community colleges 
of Illinois* A nutnber ot Institutions have well established offices of 
Institutional research with adequate professional staff, resources, and 
clerical help. Koweveri about half of the Institutions do not hdve established 
offices of Institutional research at this time and about two^thlrds of the 
Institutions do not allocate adequate professional staff or resources to the 
Institutional research function. 

Never**the-less, many, of the Institutions realize the Importance of the 

Institutional research function arid are attempting to organize so that 

this function will play a more vital role In the administration of 

community colleges. For example, several of the presidents Indicated that an 

Institutional research office was being planned and that they were seeking 

qualified candidates. In addition, a high degree of Interest was Indicated 

by the college presidents In the functions which are typically performed by 

an Institutional research office. 

It seems that the next few years might be a period of rapid expansion of 

the Institutional resesrch function In the community colleges of Illinois. 

For those vitally interested In Institutional researchi a concern for Improved 

quality Is more Important than expanded quantity* Perhaps a future survey 

wllX not only monitor the quantitative Items described In this report but 

will ^Uo tackle the problem of th0 quality of Institutional research In 

Illinois public community colleges* 
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DIRECTORY OF PERSONS RESPONSIBLE FOR INSTITUTIONAL 
RESEARCH IN THE PUBLIC COMMUNITY COLLEGES OF ILLINOIS 
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DIRECTORY OF PKRSONS RESPONSIBLE FOR INSTITUTIONAL RESEARCH 
IN KACII OF THt: PUBLIC COMMUNITY COLLKGES V ILLINOIS 
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SURVEY INSTRUMENT USED IN 
INSTITUTIONAL RESEARCH SURVEY 
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A si^^:vi:v or vkf: fun^ction of 

INSTITUTIONAL HK^i-ARCH IM ILLKCOIS COMMUNITY COLLKGKS 



District Number Campus 

N^tne of Rt^spondent 



Tit le of Respondent 



Definitions: In s 1 1 1 u t i o na 1 Ro se at c h All studies made on your 

campus which arc designed for the under standing, 
planning) or Improvement of any part of the totiil 
campus operation, instruct lonal, support Ive, 
financial, public service, student service, or 
otiter, whether published as a formal document or not. 



Instltutl onal Research Office The office in your 
collego whose strff has primary responsibilities 
for Institutional research. 

IR Refers to the words Institutional research. 

Instructions : Please answer all questions applicable toyour 

college. Return the questionnaire In the. enclosed 
self-addressed en ve lope. Your assistance Is 
greatly appreciated ^ 

1 . What percent of the total coll eg e educational budget (exclude 
building and maintenance fund) is allocated to the functions 
of IR? 



2- Has your institution established Institutional Research Office? 



C ) Yes C ) :^o 

If yes, how long In existence? _^ . 

If no, do ycu plan to establish dn IR office and when? 



3. What is the name and title of the person responsible for IR? 
Kamia -: _ ^ ' . - ; -• . ;.. ^ .... 



Who doc;-- the* lu; r so ti rt^spons iblc for 1 3^ report tu? 
Title 



How much tine doos the person responsible for IR devote to 
the function of IR? 

( ) 75-100% 
( ) 50- 1U% 
( ) 25- UVA 
( ) less than 25^ 

Please Indicate hoV many staff members for each hourly range 
are Involved In your IR function* , 

iieadcoun t 

Professional Paraprofcsslonal Clerical 

40 or more hours/week ( ) ( ) ( ) 

30-39 hours/week ( ) ( ) ( ) 

2 0-29 hours/ week () •() () 

10-19 hours/veek ( ) ( ) ( ) 

less thaji 10 hours/week ( ) ( ) ( ) 

Please rank (1 as high) a 1 1 appropriate functions of your IR 
o f f i c c 1 

( ) The preparation of descriptive reports on Institution status* 
( ) The Identification of strengths and weaknesses In the 
institution* 

( ) The deter mi nation of immediate and future needs of the 
Ins 1 1 tut Ion . 

( ) Compll Ing statistical data and other Inf orma t loti * 
( ) Master planning* 

( ) The coordination of Intrs- and Ititer-lnstltutlotial research* 
( ) The preparation of apportionment claims* 

( ) The provision of assistance to any staff member or admlnlstra- 

tor In the planning, execution, and data analysis of studies 

conducted by them* 
( ) Th^ natntc^n^incci of r.n up-to-date research file of all studies 

conducted In the Institution. 
( ) The periodic circulation of ne^^s letters on research as 

coriploted or currently in progress* 
( ) Developing or assisting In the development of prAf.osals for 

grants. 

( ) Responding to questionnaires from outside the Institution. 
( ) Others, pleasespeclfy* 



